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(f) SIP requirements. The SIP shall de-
scribe the types of data to be collected.

[ 57 FR 52987, Nov. 5, 1992, as amended at 61
FR 40945, Aug. 6, 1996; 65 FR 45534, July 24,
2000; 66 FR 18178, Apr. 5, 2001]

§51.367 Inspector training and licens-
ing or certification.

All inspectors shall receive formal
training and be licensed or certified to
perform inspections.

(a) Training. (1) Inspector training
shall impart knowledge of the fol-
lowing:

(i) The air pollution problem, its
causes and effects;

(i) The purpose, function, and goal of
the inspection program,;

(iii) Inspection regulations and pro-
cedures;

(iv) Technical details of the test pro-
cedures and the rationale for their de-
sign;

(v) Emission control device function,
configuration, and inspection;

(vi) Test equipment operation, cali-
bration, and maintenance (with the ex-
ception of test procedures which either
do not require the use of special equip-
ment or which rely upon a vehicle’s
OBD system);

(vii) Quality control procedures and
their purpose;

(viii) Public relations; and

(ix) Safety and health issues related
to the inspection process.

(2) If inspector training is not admin-
istered by the program, the responsible
State agency shall monitor and evalu-
ate the training program delivery.

(3) In order to complete the training
requirement, a trainee shall pass (i.e., a
minimum of 80% of correct responses
or lower if an occupational analysis
justifies it) a written test covering all
aspects of the training. In addition, a
hands-on test shall be administered in
which the trainee demonstrates with-
out assistance the ability to conduct a
proper inspection and to follow other
required procedures. Inability to prop-
erly conduct all test procedures shall
constitute failure of the test. The pro-
gram shall take appropriate steps to
insure the security and integrity of the
testing process.

(b) Licensing and certification. (1) All
inspectors shall be either licensed by
the program (in the case of test-and-re-
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pair systems that do not use contracts
with stations) or certified by an orga-
nization other than the employer (in
test-only programs and test-and-repair
programs that require station owners
to enter into contracts with the State)
in order to perform official inspections.

(2) Completion of inspector training
and passing required tests shall be a
condition of licensing or certification.

(3) Inspector licenses and certificates
shall be valid for no more than 2 years,
at which point refresher training and
testing shall be required prior to re-
newal. Alternative approaches based on
more comprehensive skill examination
and determination of inspector com-
petency may be used.

(4) Licenses or certificates shall not
be considered a legal right but rather a
privilege bestowed by the program con-
ditional upon adherence to program re-
quirements.

(c) SIP requirements. The SIP shall in-
clude a description of the training pro-
gram, the written and hands-on tests,
and the licensing or certification proc-
ess.

[57 FR 52987, Nov. 5, 1992, as amended at 65
FR 45534, July 24, 2000]

§51.368 Public information and con-
sumer protection.

(a) Public awareness. The SIP shall in-
clude a plan for informing the public
on an ongoing basis throughout the life
of the I/M program of the air quality
problem, the requirements of Federal
and State law, the role of motor vehi-
cles in the air quality problem, the
need for and benefits of an inspection
program, how to maintain a vehicle in
a low-emission condition, how to find a
qualified repair technician, and the re-
quirements of the I/M program. Motor-
ists that fail the I/M test in enhanced I/
M areas shall be offered a list of repair
facilities in the area and information
on the results of repairs performed by
repair facilities in the area, as de-
scribed in §51.369(b)(1) of this subpart.
Motorists that fail the I/M test shall
also be provided with information con-
cerning the possible cause(s) for failing
the particular portions of the test that
were failed.

(b) Consumer protection. The oversight
agency shall institute procedures and
mechanisms to protect the public from
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